PRIVACY POLICY

The Pacesetters Leadership Center Ltd, and all related entities and persons is committed to
protecting your privacy and providing a safe online experience for both you and all of our
visitors alike while offering a high-quality user experience on our on-line platforms. We
know that you care how the information you provide to us is used. We have developed
our Privacy Policy to inform you of our policies regarding the collection, use, and
disclosure of Information we receive from users of our online platforms.

By using our online platform, or via opt-in, checkbox, pop-up, or clicking an email link from
us, you agree to be bound by our Terms of Use and this Privacy Policy. If you have
provided personal or other voluntarily provided information, you may access, review and
make changes to it via instructions found on the website or by emailing us at
assist@thepacesettersleader.com.

To manage your receipt of marketing and non-transactional communications, you may
unsubscribe by clicking the "unsubscribe" link located on the bottom of any related email
from us. Emails related to the purchase or delivery of orders are provided automatically —
Our clients are not able to opt out of transactional emails or forms. We will try to
accommodate any requests related to the management of personal information in a
timely manner. However, it is not always possible to completely remove or modify
information in our databases (for example, where we have an obligation to keep it for
certain timeframes, for example).

The type of information we collect:

The personal information that we collect is limited to the information that you provide
when you enter your information on our website. This information may consist of your
name, email address, phone number(s), and questions you answered.

The information that is about you but individually does not identify you, it remains
anonymous should you allow anonymous analytic preferences, such as traffic data,
location data, logs, IP Address, operating system, and other communication data and the
resources that you access and use on the website.

We collect this information directly from you when you provide it to us. Automatically as
you navigate through the site (e.g., cookies, IP Address, etc.). From third parties, for
example, our business partners.

The information we collect on or through our website may include:

¢ Information that you provide by filling in forms on our website.

e Records and copies of your correspondence (including email addresses) if you
contact us.

o Details of transactions you carry out through our website and of the fulfillment of
your orders.

e Through user contributions, where you post comments directly on our website.
Kindly note, user contributions are posted at your own risk.
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We use information that we collect about you or that you provide to us, including

any personal information:

e To present our website and its contents to you.

e To provide you with information, products, or services that you request from
us.

e To fulfill any other purpose for which you provide it.

e To carry out our obligations and enforce our rights arising from any contracts
entered into between you and us, including for billing and collection.

¢ To notify you about changes to our website or any products or services we
offer or provide through it.

¢ Inany other way, we may describe when you provide the information.

e Forany other purpose with your consent.

We may disclose aggregated information about our users without restriction. We may
disclose personal information that we collect or you provide as described in this privacy
policy:
e To our subsidiaries and affiliates.
e To contractors, service providers, and other third parties we use to support our
business.
e For any other purpose disclosed by us when you provide the information.
e To comply with any law, or legal process
o If we believe disclosure is necessary to protect the rights, property, or safety of our
Company, our customers, or others.
e To enforce or apply our Terms Of Use, Purchase, Cancellation, Refund Policy, and
other agreements, including for billing and collection purposes.

Please note that our website is not intended for children under 18 years of age. No one
under the age of 18 may provide any personal information on the website. We do not
knowingly collect personal information from children under 18. If you are under 18, do not
use or provide any information on this website If we learn we have collected or received
personal information from a child under 18 without verification of parental consent, we
will delete that information.

You may send us an email at connect@annmuraya.com to request access to, correct, or
delete any personal information that you have provided to us.

We have implemented measures designed to secure your personal information from
accidental loss and from unauthorized access, use, alteration, and disclosure. All
information you provide to us is stored on our secure servers behind firewalls or stored on
cloud-based technologies and software. Any payment transactions will be encrypted.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we do our best to protect your personal information, we cannot guarantee the
security of your personal information transmitted to our website. Any transmission of
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personal information is at your own risk. We are not responsible for the circumvention of
any privacy settings or security measures contained on the website.

It is our policy to post any changes we make to our privacy policy on this page. If we make
material changes to how we treat our users’ personal information, we will notify you
through a notice on the website home page. The date the privacy policy was last revised is
identified at the bottom of the page. You are responsible for ensuring we have an up-to-
date active and deliverable email address for you, and for periodically visiting our website
and this privacy policy to check for any changes.
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